
 
 

Archibus V25.4 Webinar FAQs 

Q1. Will the Maintenance Mobile app be a new product or part of the Mobile Framework.  Do people that have 

Mobile Framework get access to the new mobile app at no additional charge?  

A1. Yes, the new Maintenance Mobile app will be sold as a separate product to everyone.  

Q2. What are the plans for the broader set of applications like Capital and Environmental ? 

A2. We continue to get UserVoice ideas on those and we will consider enhancements as we get them as well 

as items we get through Customer Support. These applications will continue to be part of our suite and we will 

support them. 

Q3. What enhancements have been made in the connector to better support BIM integration?  

A3. Forge integration is in queue for "what's next", which will be the next step in smooth and seamless BIM 

integration. 

Q4. When should we expect to see the first iteration of Autodesk Forge available in Archibus?  

A4. We aim to deliver this year, but we don’t have a specific date yet. 

Q5. Can I add a User Defined Field assigned to a room or polyline? for equip included and set to that room as 

a kit of parts remaining in that room?  

A5. You can define a new field for a room using the Define Locations view (Rooms tab). Polylines are not 

database objects so you cannot add a field to polyline, but you can add the field to the room. Then in the 

Space Console, on the floor plan when you click on the room and edit it, you can work with that field. Also, you 

can enable a room highlight for the new field. Note that the new field cannot validate on the equipment table for 

the time being, but you could use an enumeration list if want to have a generic list of equipment types that 

could be available for a room. I am not sure I fully understand the question, so feel free to send in more details. 

Q6. I would appreciate a list of all improvements and "What’s New" from v23 to v25. Our upgrade is underway 

and I wish to inform our users via user group upgrade training. That listing will be very helpful.  

A6. We do have a What's New section in our online Help where you can see what has been added in each 

release.  

Q7. Does Archibus plan on migrating to Reactjs for the main modules that currently use .axvw or will that only 

be reserved for the workplace module of the application?  

A7. There are no plans to migrate from axvw for Web Central views. 

Q8. You mentioned the Autodesk cloud.  We can only use cloud solutions that are FedRAMP certified and to 

my knowledge Autodesk is not.  Is there a path forward to having a FedRAMP certified solution for the 

integrated BIM offering?  

A8. We can't speak to Autodesk FedRAMP plans. 

Q9. Is Occupancy and Capacity taking into consideration those fully assigned + hoteling spaces?  For 

instance, if you have 20 people regularly assigned and your target is 30, does that allow only 10 hoteling 

spaces to be booked?  And how are half day bookings taken into consideration there?  

A9. Yes we are taking into consideration permanently assigned people and parts of the day for bookings.  For 

example: If Floor Capacity Target = 30 and there are 20 permanently assigned employees than that leaves 10 

hoteling spaces to be booked for any part of the day and then we factor in what part of the day the employee is 

booking and how many seats are left for that part of the day.  

Q10. Is the Add User-Defined Fields protected in any way or can anyone who can edit equipment use this?  

Also how does this effect mobile?  Are these fields available for mobile?  

https://www.archibus.net/ai/abizfiles/v25.4_help/archibus_help/user_en/archibus.htm#whats_new_25dot4/overview.htm


 
A10. Defining or promoting user defined fields is restricted to specific security groups. Please see this Help 

topic (see Security Groups section). The user defined fields or promoted fields are not available in Mobile. 

Q11. Is there a maximum number of user-defined fields?  

A11. No. But there are performance and user experience considerations you may want to have in mind, 

especially for equipment. Equipment and Equipment Standard fields already have many fields, thus a first step 

could be reviewing that list of fields and seeing if the field does not already exist but is not used in forms and 

views, in which case you can promote the existing field. 

Q12. Can a template be used for other email notifications (e.g., SLA)? 

A12. This is the view that allows you to edit other email notification messages: System/System/Archibus 

Administrator - Application Configuration/Edit Messages, Notice that there are many other messages that can 

be customized for Service Desk, Corrective Maintenance, Moves, etc. 

Q13. Does find a person, room or equipment in workplace check workspace booking if they don't check in?  

Will I be able to locate a hoteler or is that only possible if they check in?  

A13. The find person finds permanent occupants as well as anybody who booked a hotel room. If check-ins is 

enabled, then find people will find those who checked in and not those who didn't check in on time because 

that booking would be canceled and removed. 

Q14. How Workplace Booking relates to Hoteling bookings and Team space assignments?  

A14. A workspace booking (in Workplace) is the same as a hotel booking. It makes use of the Hoteling 

application. 

Q15. Does workplace booking require purchasing the Hoteling application?  

A15. Yes 

Q16. Is access to the user defined fields controlled by some type of security?  

A16. Yes. Defining or promoting user defined fields is restricted to specific security groups. Please see this 

Help topic (see Security Groups section).  

Q17. What kind of integration exists with the Outlook calendar? When I book a meeting room, can that booking 

be reflected in the Outlook calendar?  

A17. We do have Exchange integration, but currently Web Central remains the system of record for 

reservations. 

Q18. Can you add user-defined fields for hotelable workspaces? (example: room has projector)  

A18. Yes. Hotelable workspaces are rooms. So, you can add a new enumerated field for that room. You can 

then see the new field in the Space Console, but not in Workplace. We do have on the roadmap adding room 

amenities to hoteling. 

Q19. Will capacity targets work with team space on the same floor?  

A19. Not yet, but we will look into it. A workaround for now, would be for the team members to book 

workspaces on the floor. 

Q20. Regarding work enhancements, when someone books it but does not show/check in, can you set a 

parameter to release that space as available?  

A20. This is part of the check in functionality. If the employee does not check in before the set time, then the 

room is released. Workplace Managers can configure the time interval to check in, before and after the 

meeting has started. 

Q21. User defined field - can we add URL link?  

A21. For now you would have to put the URL in a text field type, but it won't display as a clickable URL. WE 

have noted this and will look into it.  We suggest you create a UserVoice idea so it is voted by other customers 

and we can add it to our roadmap. 

https://www.archibus.net/ai/abizfiles/v25.4_help/archibus_help/user_en/archibus.htm#../Subsystems/webc/Content/sys_admin/udf/overview.htm?Highlight=sys%20alter
https://www.archibus.net/ai/abizfiles/v25.4_help/archibus_help/user_en/archibus.htm#../Subsystems/webc/Content/sys_admin/udf/overview.htm?Highlight=sys%20alter
https://www.archibus.net/ai/abizfiles/v25.4_help/archibus_help/user_en/archibus.htm#../Subsystems/webc/Content/sys_admin/udf/overview.htm?Highlight=sys%20alter


 
Q22. If space is booked for three hours but only used for two hours, can it be checked out, so it can be 

released as available?  

A22. We do not have the functionality yet, please submit this idea on UserVoice. 

Q23. About the accessibility, is this already implemented in the new version v.254 ?  

A23. A fully accessible Workplace is planned for the next release, not V.25.4. We have done a lot of 

accessibility enhancements in Web Central for V.25, but we have yet to complete a new VPAT for Web 

Central. 

Q24. Will any task navigation frameworks (process navigator, dashboard, home pages, etc.) be phased out in 

the near future?  

A24. No. 

Q25. What’s on the roadmap for space utilization and sensors - with 'back to work' being the trend, seems that 

sensors would be extremely helpful in tracking what’s actually been used  

A25. At the moment we are analyzing reporting utilization and contact tracing based on badge swipe data. 

Q26. In the User Defined Fields function, is the 'Comments' field available in the web view when creating the 

UDF to help track these field customizations?  

A26. Yes, it is. When you define a new field, it is right under the Field Heading. By default, it is pre-populated 

with the date and user that has created the field, but you can add any comments. 

Q27. Can you compare and contrast Workspace booking with the Hoteling App so we are clear what the 

differences are?  

A27. They are one in the same. 

Q28. We have need to book many visitors (after COVID-19) for multiple days or weeks. We are looking for a 

way to enter a start and end date and visually see the rooms that are available during that period so we can 

pick the location closest to the permanent employee they are visiting/collaborating with. We have been looking 

at the Hoteling app for this.  Should we now consider Workspace Bookings?      

Q29. Will there be a similar mobile app for tracking space use? 

A29. Assuming this relates to utilization and real-time occupancy, we are excited to look into what’s next and 

include this in our roadmap.  

Q30. In Hoteling will you be adding function to control who can book a space by a team they belong to or 

building they are resident of etc.?  

A30. This is a very good idea, and we would like to encourage you to add it to UserVoice so it gets voted and 

we can add it to our roadmap. 


